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Jen receives an email fron

Weekly Summary wherejs

at her weekly spe.nd catec
insights. She notices hers
exceptionally high charg

what the charge was 2

10:45 AM Paxx W

From: Citi =

To: Jen Walker

Your Weekly SUmmary

Hi Jen!
We'd just like to keep you up-to-date with your
Citi account. Here is your weekly Summary:

Spend categories: Spend insights:

* Your tota) Spending for this week was
$1,435.24,

* $731.49 was spent on home
J'mprovernenr

* 20% of your Spending this Week was
on Restaurants_ a 15% raise since last
week,

* Peter's total lransactions equaled
$415.26, with the biggest Purchase

being for $205.99

" Travel

Hln‘l’qua'!d-‘.e
Home impry ement y
T * YOu earneq 1,127 points.

L= ] Resz durants
tmcant * You saveqd $36.18 with Citi Price
ﬂ‘.|:..-n-_ e
R-:-'.'p nd.

For any Questiong about yoyr weekly SUummary, reply to thig
&-mail or give yg acallat917-321.44 29. Additiona) details aboyt
your Spending ang transactiong are availabje on the Citj Apy !
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SIGN IN To

Sign in with Touch |p




Transactions

All Transactions

My Transactions

A uthorizeo‘ Users’ Transact

Peter's Transuc!r’ons

Stephanie’s Transactr’ons




Transactfcns

I»'-foenl\.r Summarv | Pet

® Paragon Sports f$205‘99}
Feb1z 2018 - pa nding
® Spotify ($9.99,

N <

® Joe's Pizza (510.50)

reb Il 2o

®Dos Torgs aquerija (S11.90)
f ~Peng ng

*VIA ($5.99)
Feb 10, 2018 - peng
* Crunch Finess ($50.00) /
Feb g, ; 018 - peng ng

*CVsS {33?.40)




Transactions
Weekly Summary | Peter's transactions

o Spotlfy (_$9 99}

Paraqon Sports ($205.99)

Feb1 :
& Charge: 52-35.9_'9'

Made 2/12/2018 at 2:15 PM
>



enleft ¢

a note ofi one'of his
actionss.
' i
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Jen receives a notification f
alerting her of Peter's respo

SPO0OATRT =

&
@
Friday, 9th March

at citimobile

Hi Jen. Peter has replied to your note on
his Citi transaction. View the transaction
details now.




TRANSACTION DETAILS

Parago_n Sports (5205.99)




Citi allows her to'pa
three separate ways,
off the entire trans act

—

'“ .5 ‘“&
MAKE A PAYMENT
Ill'-f?iaqu §ports ($205.99)
F_xtentlted Payment Pian (EPP)

O Pay Entire Transaction

Pay Specific Amount
$




...and receives a col
the paymenthas i
she can see What he
balanceis. ¢ | | o I

TRANSACTION
DETAILS

—

ﬂl’.\rn!qunlua:l- 189y nny

Thank you, Jen,

e computer—
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Jen goes be

questions ak

into
transactionsto rev
of the transactio

ut..
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Transacﬁons

All Tran Sactions

My Trans actions

Authcr.r’zeg Users’ T
Fans,



She sees an
doesn't recoc
look at the de

Trans actions

Weekiy Surnmary [ANT

® Amazqn._com {382.90)
: ® Best Buy (ST3I.49J
+ reon 2 9 - Fendir g
_ ®Tim Ho Wan (348.98)
O_Palper _Saurce (354.72)
*VIA (55.99)
Para.g_on Sports {5205.99}

| ®Panery Breag (334.92)




..and re
shé had
the'tran

Transactions

Weekly Summary | All Transactions Filter | Sort by

® Best Buy ($731.49)

Feb 1 2018 - Pend ng

Feb12, 20

Charge: 554.72 52
@ @l Made 10/11/2017 at 9:52 PM points earned
>

Tim Ho Wan ($54.72) »

8 - Pend

Travel

Merchandise

Home Improvement
[ — Restaurants
1 Business
’ Miscellansous

Add New Category

@ TAG MERCIAN

umpling e Aurant




Back in he Al v
a closer look &t

her list, Wi
purchasec

Transactions

Weekly Summary | All Transactions

|
i ’ ® Best Buy ($731.49)
r Feb 11, 2018 - Pending

p l.

Paragon Sports ($205.99)
Feb 9, 2018 - Pending

®* Amazon.com ($82.90)

Feb 1, 2018 - Pending

® Paper Source ($54.72)
Feb10. 2018 - Pend ng

P_‘

Tim Ho Wan ($48.98) 5
Feb 11, 2018 - Pend ng

® Panera Bread ($34.92)

* VIA ($5.99)
Feb 10, 2018 - Pendir

g >




i’:" and warrar\ftyk
8 ever will have to worry
hislocating the important
ne nts... Transactions

Weekly Summary | Al T

Feb |2

BesthBuy ($731.49)

m - Cfa'f;ﬂ $731.49

Made 2/12/201 18 at 8:20 pp
>

rf-‘ql'\'tu'
M.'."f_'r':md.:;

Home Imprq vement

Miscellaneoys

Add New :;QEQ_-__...

UPLOAD RECEp
AND WARRANTY

Paraqon
J'l |1 |' 20

ports (S24

18 - Pe
lr _J

'FAmazon.com (§
Febn, 2018 - Pendine
- =1 |||I




She adds the d
N

[/ 2 -
g
—
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=¥,
A4

/

Transactions

Weekly Summary | All Transactions Filter | Sort by

Best Buy ($731.49) S
Feb 12, 2018 - Pending

: Charge: 5731.49 965
Made 2/12/2018 at 8:20 PM  points earned
Home improvement 2| -yl '

w o omww e Category
TAG MERCHANT
ADD NOTE

UPLOAD RECEIPT ,
AND WARRANTY

- ——— o oo

Paragon Sports ($205.99)

Feb 9, 2018 - Pending

—

® Amazon.com ($82.90)
Febn, 2018 - Pending




Transacﬂons

Weekiy Summrvf My Transactions

VIEW ATT ACHMEN TS

''PLOAD RECEIpT
‘D WARRANTY
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PAST 6 MONTHS

Restaurants Business

ACE Hardware (53¢
Home Depot (472

Home Depot ($3(

The Tile Store (<
Dec 7, 2017

Beruar_nln Moore.




A

Spend Summarv

PAST 6 MONTHS

HoME IMPRO VEMENT TRANSA CTIONS

Total Spend: §; It

21.08

»

Annua| Budget: ¢ 3000

Spend Left: ';'\'.5:18.5‘_"
'Ou haye Spent lese
b

ur allott

Best Buy ($731.49)
Febn 2018
_ACE_ Hardware f534.92}

v

Hcm_e De_pot :’S?E,GOJ

HorneDe
Dec Je o

ec e

pot ($30.00J

The Tije Store [‘3160.8?.1
Dec 7, 201+
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Transactions
Week .|'|.-' ‘—:U(I:Im.gn,- All Tran

Best Buy ($731.49)

Paragon Spr

®A

m
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Extended Paymen!
will allow her to se
plan over time bas i
she receives from C|

which she d es by }

.,

Be

: Enendw Payment Plan (£pp,

Pay Entire Transactfon

Pay Specific Amount
$




10:45 AM

Cit

TRANSACTION DETAILS .

D‘va!ntt&u;a_nr iery NN

Thank you, Jen.




She can tell which tran
checked and confirme
with the status of he
time being.

M J— = )

" /] 'x;._.f, j p
\ _ : | Transactions

““'_ o .‘- .'-l'
b ‘ - Y\ - e L .. Weekly Summary | All Transactions

} |
: : . | | ' ' Best Buy (5?31 49)

% N :
\? : Feb 11, 2018 - Pendin

Paragon Sports ($205.99)

Feb 9, 2018 - Pending

) Amazon com ($82.90)

Feb 11, 2018 - Pending

® Paper Source (554 72)

Feb10 . 2(

Tim Ho Wan ($48.98)

Feb 11, 2018 - § Pending

@ Panera Bread ($34.92)

Feb9, 20 10

® VI‘A (55 99)

J, 2018 - F ‘end ng
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...Jen receives an email from Citi

with her Smart Statement. She'is
able to download the'statement as a
PDF or go into the Citi app to further
review and organize her transactions.

She can also" ly see her
statement balanceyandherbalance
due on her accounts E




citi

SIGN IN To
CITI MOBILE

Sign in with Touch




113 AM

citi

Welcome, Jen!

What would you Jike to do today?

>

Manage Your Account

! Pa yment Preferences >
Authentication § Security Settings D
Account Summary . D

' Fico Coach

VIEW Youg STATEMENTS
vallable

Current ang Dast Statements are a
YOu can aisp Fequesr olg statements to pe 5




‘She views her Spend Summary and
*goes on to categorize her remaining
I transactions...

Spend Summary

TRANSACTIONS BY CATEGORY:

Mare about categories

BN Traver
Merchandise

Home Improvement
B Restaurants !
B Business

) Miscellaneous

VIEW vour STATEMENTS

urrent and past statements arg Available
You <an aIso requast old statements fo be 58



She can place them into categories
she has defined. | éﬁ&




After she is done cateqg
transactions, she war
complete of her accg

Welcome, J

o What would you rfk/;"

PICTURE

Manage Your Account im‘

Payment Preferences

Account Summary

FICO Coach

Crirrom - M Raer
wurrent ang Pasl statementc

VIEW YOUR STATEMENTS

are 3

Wom - e A
! Can also request olg Slate

ol




and she sees her profile is 70%
omplete. She decides she will
ater to manage her account ¢
finish completing her profile...

B |

Jen, your profile is
70% complete.

MANAGE MY ACCOUNT

LEARN MORE




martStatement and / A U

s happy with how she * b |

has categorized all of her gk~ ' T *f
: .

HOME CHEF




CUSTOMER LIFECYCLE

MAIN PHASES OF CUSTOMER LIFECYCLE

MOMENTS OF TRUTH (ONE OF MOMENTS)

SEAMLESS AUTHENTICATION UNDERSTAND PAYMENTS MANAGE MY REWARDS REPLACEMENT DISPUTES FRAUD
ONBOARDING AND SECURITY MY SPEND ACCOUNT CARD
@ |nteractive @ First round: @ First round: ® First round: @ First round: ® First round: ® First round: ® First round: ® First round:
presentation 11/27/2017 12/21/2017 12/19/2017 12/06/2017 01/10/2018 01/17/2018 Done 01/24/2018
completed ® Second round: ® Second round: ® Second round: ® Second round: ® Second round: ® Second round: ® Second round: ® Second round:
12/13/2017 01/09/2018 01/04/2018 12/22/2017 01/24/2018 01/31/2018 01/24/2018 02/07/2018
v Final Text Final Text Final Text Final Text
v Animations Animations v Animations

Animations
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