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Jen replies that she did not attempt the charge, anc

Citi informs her that the transaction is fraudulent
(and assures her that she doesn't have to worryand
that she will not be responsible for unauthorizec
charges). Citi let's her know that they are canceling

her card and she can visit the Citi app to quick
order a new card.
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She activates her card
easily with one touch...

















































FRAUD

Alerting Jen of fraud and
ensuring a secure account
scenario.

Citi recognizes and confirms
fraudulent transactions with Jen.
Her card is compromised and
needs to be replaced. Citi security
squad supports her through the

process; manage her account to
orevent fraud, and have the account
on high alert for a period of time.

Ability to pick
up card at any
branch

Fraud Tracker

KEY FEATURES

* = Industry Firsts

Citi Security
Squad
(BOT/live chat
support for
fraud)
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Fraud Education
(Manage account
to prevent fraud)
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If card gets
declined falsely,
give customer
reward points
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Account on High
Alert and in Extra
Secure Mode

Enable
Geo-Location
Services

Verify
transactions
with touch
recognition
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